Email Scheduler Service

Installation and Configuration




Table of Contents
Installing and Configuring the Email Scheduler SErVICE ..ottt

Install the Email Scheduler APPlICAtioN .......ocuviii i e
Configure the Email Scheduler App : Schedule the APEX.......couciiiiiiciiiiiiiec e
Configure Layout : CAmMPAIZN ......vviiieiiiieeccieee ettt ectee e e et e e et e e e etta e e e ssatteeessasteeessnsseeesanssaeesannseeenan
Configure layout : Campaign MEMDET ........oviiiiieecee et e e et e e e s rbe e e e aaeeeeas
Managing EMail SChEAUIET .......ooe e e e e e e st e e e e e e e e s ataeeeeensaaeeean

Schedule @ NeW emMail CAMPAIGN ..viii i e e e s sbae e e s sraeeessnreeeean



Installing and Configuring the Email Scheduler Service

Before you use the Email Scheduler App, you must install it in your Org. and configure the
associated resources. This section walks you through the installation and configuration process.

Install the Email Scheduler Application

This page explains how to get the Salesforce.com Email Scheduler Application from the AppExchange
and install it in your production or sandbox Org.

Use the link;

If you are not already logged in, log in to the AppExchange using the credentials for the org
where the app will be installed. First, you should test on a sandbox org.

Take a look at the pakage installation détails and click on Continue.
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In Step 1: Approve Package API Access, the installer lists the permissions required by the
Email Scheduler App. Review the page and approve the required access by clicking Next.

In Step 2: Choose Security Level, you can define which user profiles can access the app.
Select your appropriate access level and click Next.

In setp 3 : Click Install to start installation.

Installation may take several seconds. If you don’t see the Install Complete page, go to Setup
> Installed Packages
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Configure the Email Scheduler App : Schedule the Apex

The first step is to scheduler the Apex code that check every day if there something to do

1.
2.

From Setup, click Develop > Apex Classes
Click the Schedule Apex button
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3. Onthe Schedule apex page, enter the following :
e Job Name : the job name you want
e ApexClass: schedulableSendEmail
e Schedule Apex Execution :
v'Frequency : Weekly
v'Recurs every week on : check each day, Monday, Tuesday, ...
v/Start : Today
v'End : after one month or one year, whatever but beware to reconfigure the
scheduled apex after the end
v'Preferred Start Time : this is very important to configure the time at the end
of the day (best is 22 :00) because the application will burn your email quota.
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Note : if you don’t see the schedulableSendEmail class via the search button
or if you have an error that the class must implements the schedulable interface, go
back to the Develop > Apex Class, select the class and Edit. it’s blank but it’s normal
as it’s a managed class.

Go back to the schedule apex page and schedulableSendEmail class appears



Configure Layout : Campaign

In order to use the email Scheduler App, you must add the EmailSchedulers related list to your
campagn layout

From Setup, click Customize > Campaign > Page Layout

Edit the campaign page layout

On the campaign layout, select related lists and drag drop the EmailSchedulers fields
Configure the related list field by select for example EmailTemplate Name and Status

.

Related List Properties - EmailSchedulers

Select fields to display on the related list. You can also re-order the selected fields.
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5. Optional : Add the EmailSchedulerinProgress field that indicate if an email is scheduled for
this campaign

Configure layout : Campaign member

Optional : you can use the EmailSend field on campaign member indicate the email scheduler service
has done with this member



Managing Email Scheduler

Schedule a new email campaign

Start a new campaign and add campaign member as usual
Click New EmailScheduler above the EmailSchedulers related list
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3. Onthe emailScheduler page, enter the following :
v' Campaign : the campaign you want to schedule
v' Reset : for the first scheduling email it doesn’t care, for the next scheduled on the
same campaign it allow you to re-send to the member or not
v" Email template : the template email you want to use. Note that you can filter the list
by select the template email folder
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4. Click Save. You’ve done, the emailing start at the time you configure the scheduled apex



